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Packaging And Export Checklist

What to confirm before a wearable order is packed and booked. Work through this with us before the production lot is
released.

Retail pack bill of materials
Retail box, insert, manual, charging cable and every accessory listed and confirmed.
Example for reference: UQ33 ships as watch, charging cable, user instruction and packing box.
Strap variants and quantities per colourway agreed.

Manual language set matched to the destination market.

Artwork and marks
Vector logo supplied, with placement approved on a physical sample.
Silk print positions on case back, bezel and strap hardware confirmed.
Box, insert and label artwork approved at production resolution.

Only compliance marks the product genuinely holds are printed. Pending certifications are not printed.

Firmware and device configuration
Custom watch faces and boot screen built into the firmware image.
Language, units and date format set for the destination market.
Menu layout and sport mode selection locked.

For 4G models, network bands confirmed with the factory for the destination market.

Carton and palletisation
Export carton dimensions, units per carton and gross weight confirmed.
Carton marks and shipping labels approved.

Pallet configuration agreed before booking.

Pre-shipment checks
Function test results from final assembly reviewed.
Reliability and quality test records for the lot available.
Artwork position and colour checked against the approved sample.

Packing standard checked against the approved sample.

Documents
Commercial invoice and packing list.
Certification documents required by the destination market, per model.
Warranty terms stated: 12 months, excluding man-made damage.

Trade terms: minimum order 3,000 pcs per model; samples 1-3 working days after payment; bulk 20-25 working days after deposit;
warranty 12 months excluding man-made damage. All specification values are copied from the factory specification sheet. Values marked
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TBC are not published by the factory and are confirmed in writing before an order. Certifications are stated as held or pending; the ECG
platform's CFDA and FDA medical certification is pending, not granted.
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