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Quality Control Flow

From incoming material to the check before delivery

Quality mission. Our mission is to deliver quality products and service to our customers. Fulfilling it needs the discipline
and control to produce products of consistent quality and reliability.

Quality system. We maintain a documented quality management system. Its procedures define resource management,
process control, verification and continuous improvement, so that products consistently meet customer requirements.

Quality Objectives
« Listening to our customers and adapting to their needs
* Monitoring product performance in our manufacturing sites and in customer applications

« Building our knowledge base through ongoing evaluation, application and reliability testing, and deploying it into product
improvements

The Seven Checkpoints

01 Material inspection, with failed material returned rather than run

02 First lot sample inspection before mass production is released

03 Random inspection during mass production covering 30 to 40 percent of output

04 Finished goods inspection against the lot

05 Mass production stopped at or above 10 percent defective; repair or rework below it
06 Comprehensive performance inspection of 15 to 20 minutes

07 Packaging to the approved spec, then a final inspection before delivery

Process Flow Chart
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