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Buying Buff Making Machines From China

A checklist built from our own published terms. Print it and work through it with any supplier, not only with us.

Pre Purchase Checklist For Buff Making Machines

Before placing an order for buff making machines from CRATOOLS, confirm the machine model, voltage
requirement, and delivery timeline based on stock availability.

Delivery is 5 to 15 workdays if the machine is in stock. For made to order units, delivery ranges from 15 to 60
workdays depending on model and quantity.

The machine operates on 380 V three phase power by default, but custom voltage configurations are available
upon request.

Sample Testing And Material Requirements

Free sample testing is available to verify machine performance. The buyer is responsible for covering freight costs
and supplying the specific materials used in testing.

Testing ensures the machine handles your fabric type, ply count, and wheel diameter correctly before full
production begins.

Bring your own treated fabric, sisal cloth, or poplin cotton to match your production standards.

Payment Terms And Order Processing

Orders up to 10000 USD require 100 percent payment in advance.

Orders above 10000 USD require a 30 percent T/T deposit upfront, with the remaining 70 percent paid before
shipment.

Payment methods are T/T (Telegraphic Transfer) only. No other payment terms are offered.

After Sales Support And Training

All machines include installation and operation training, delivered on site or remotely.
Lifetime free consulting is provided for technical issues, maintenance, and process optimisation.
After sales response time is guaranteed within 0 to 24 hours for any inquiry or fault report.

Pre Sales Support And Factory Access

Pre sales support includes technical consultation, solution design, quotation, sample testing, and factory visits.
Factory visits are arranged to inspect machine assembly, material handling, and production lines.
All machine interfaces and user manuals are in English, with no language barriers during operation.

Commercial Terms At CRATOOLS

* Delivery 5 to 15 workdays from stock, 15 to 60 workdays made to order

» Sample testing free, buyer pays freight and supplies the material

» Payment 100 percent in advance up to 10000 USD

» Payment above 10000 USD is 30 percent T/T deposit, balance before shipment
« Installation training, operation training and lifetime free consulting

* After sales feedback within 0 to 24 hours

» Machine interface and language in English

* Voltage 380 V three phase, customisable
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